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OCBC Bank (Hong Kong) Limited
Personal Internet Banking

Highlighted Features*:
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* Each of the features listed herein is provided for illustration purpose only and is subject to the relevant 
terms and conditions. For details, please contact the staff of our bank.

My Portfolio

FPS Small Value Transfer

e-Statement & e-Advice

Time Deposit

Fund Transfer

FCY & Gold Buy/Sell

Remittance Services (TT & CHATS)

Investment Summary
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Brand new user interface for a greater experience
• “My Portfolio” is released to replace old “Account Enquiry” function
• New landing page after logon for e-Banking customer
• “Total Assets” and “Total Liabilities” are provided for a quick glance across profile

My Portfolio
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Brand new user interface for a greater experience
• At most 8 sub-sections are divided by product categories with section balances (in 

HKD equivalence) for user easier reference (Display only when relevant A/C is 
possessed)

• Each section can be collapsed / expanded with ease for section balance

My Portfolio (CONT’D)
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My Portfolio Available Sections:
(Display only when relevant A/C is possessed)

1. HKD Deposits 5. Mortgage

2. Foreign Currency and Gold Deposits 6. Securities

3. Credit Card 7. Unit Trust

4. Time Deposits 8. Other Investments



Brand new user interface for a greater experience
• Mouse-over accounts to re-direct to “Details/Transactions” for transaction history 

enquiry
• e-Statement shortcut will be also provided soon for specific accounts

My Portfolio (CONT’D)
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New user interface for better FPS Small Value Transfer experience
• Support transfer payee type

• Mobile Number
• Email Address
• Bank Account Number
• FPS Identifier

FPS Small Value Transfer

5

2

Input the transaction details*1

*The remaining daily limit can be viewed under the transaction amount



FPS Small Value Transfer 
(CONT’D)
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Verify the transaction details2

Input SMS OTP for authentication3
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Your instruction is submitted*4

FPS Small Value Transfer 
(CONT’D)

*SMS & Email notifications will be received after transaction submission



Brand new user interface for a greater experience
• Re-organize “View e-Statement & e-Advice” to view various documents by account 

number / account type ( for Premier Banking & Integrated Account)

e-Statement & e-Advice Service
- View e-Statement & e-Advice

8

3

Select the corresponding account number / type to view e-statement, or 
select “View All e-Advices” to view available e-advice, followed by choosing 
date range to proceed*

1

*You can view, print and download up to the past 7 years’ e-Statement and the recent 3 months’ e-
Advice via our Internet Banking.



e-Statement & e-Advice Service
- View e-Statement & e-Advice (CONT’D)
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E-Statement / e-Advice which fulfill the selection criteria will be displayed 
right away on “Your Documents”

2

Click the desired e-Statement / e-Advice to open the PDF document3



Brand new user interface for a greater experience
• Accounts are now sorted by categories to provide a much cleaner presentation
• User can discontinue the paper statement/advice in this function with valid email 

address registered in the Bank

e-Statement & e-Advice Service
- Manage e-Statement & e-Advice
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Select corresponding account(s)* by ticking the selection box 
and click “Next”

*Discontinuation of mailing service is on account basis. Once the instruction is effective, all statements and 
advices associated with the account number will no longer be mailed.

1



e-Statement & e-Advice Service
- Manage e-Statement & e-Advice (CONT’D)
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Verify the email address record and accept T&C to proceed2

Your instruction is submitted*3

*Instruction submitted will become effective within 3 business days.



Brand new user interface for a greater experience
• Account balance can be viewed when selecting “Funding from” account
• Multiple currencies and tenors for selection
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Input time deposit placement details, including time deposit account, amount, 
tenor and maturity instruction*.

1

*Maturity Instruction includes (1) Auto renew principal and interest, (2) Auto renew principal and receive 
interest and (3) Receive principal and interest.

Time Deposit -  
Time Deposit Placement

4



Time Deposit -  
Time Deposit Placement (CONT’D) 
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2 Interest rate will be displayed here. Verify the time deposit placement details 
and click “Submit” to proceed*

You have successfully placed the time deposit and “Interest at maturity” will be 
displayed here. You can then check the corresponding details in “My Portfolio”

3

* “From rate” & “To rate” will be also displayed for non-HKD foreign currencies time deposit.
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Brand new user interface for a greater experience
• Details of placed time deposit can be enquired in “My Portfolio”
• You can change the Maturity Instruction anytime for time deposit with 

“Active” status
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Click “Change Maturity Instruction” in the details of “My Portfolio – Time 
Deposit” section

1

Time Deposit 
- Change Maturity Instruction

Select new maturity instruction and corresponding details2

4



Time Deposit 
- Change Maturity Instruction (CONT’D) 
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3 Confirm the details to proceed

Instruction submitted and the maturity instruction has been changed. You can 
enquire the details correspondingly in “My Portfolio”

4
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Brand new user interface for a greater experience
• Time deposit with “Matured” status can be renewed immediately by 

selecting “Renew” button upon maturity date
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Click “Renew” in time deposit details, “My Portfolio”1

Time Deposit - Renewal

Both original principal and interest will be included in “Amount”. Enter other 
time deposit details and click “Next” to proceed

2

4
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3 Verify time deposit details to proceed

You have successfully renewed the time deposit. Corresponding details can be 
enquired in “My Portfolio”

4

Time Deposit - Renewal 
(CONT’D) 
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Brand new user interface for a greater experience
• Time deposit with “Matured” status can be withdrawn immediately by 

selecting “Withdraw” button upon maturity date
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Click “Withdraw” in time deposit details, “My Portfolio”

Time Deposit - Withdrawal

Select credit account and click “Next” to proceed

4

1
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You can immediately enquire the transaction history for corresponding credit 
account in My Portfolio

5

3 Verify withdrawal details to proceed

4 Your time deposit has been withdrawn successfully

Time Deposit - Withdrawal 
(CONT’D) 
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Simple steps to conduct fund transfer:
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Select account and input details to submit fund transfer instruction. For “To 
Account”, you may select same name account, registered accounts or other 
(OCBC) Bank account to proceed.*

Fund Transfer5

1

2

*Fund Transfer can be selected to execute immediately or establish a forward date transaction with designated 
date.

Confirm the transaction details to submit instruction. Please carefully verify the 
payee’s account number and other payment details as name checking may not be 
conducted in the fund transfer.



Simple steps to buy/sell foreign currencies and gold:

21

Select desired FX / Gold account combination to trigger the transaction 
immediately with spot rate in “FCY & Gold Buy/Sell” tab.

FCY & Gold Buy/Sell6

1
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If the spot rate is not ideal, you may switch to “Setup Order” tab for creating 
an order watching. Your transaction will be automatically executed once the 
target exchange rate is reached.

FCY & Gold Buy/Sell (CONT’D) 6

2

For the order not yet executed, you can check back the order details in 
“Outstanding Order Enquiry” tab.

3



Simple steps to remit globally
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Both TT & CHATS are provided for customers to submit remittance 
instructions. Select respective tabs for remitting to Registered / Non-registered 
Payee, then follow the instructions to fill in necessary information.*

Remittance Services (TT & CHATS)7

1

*Please be noted that Remittance transaction will be not immediately executed upon submission. 



24

Once the instruction is executed, customers will be able to check the 
comprehensive transaction details including transaction status and finalized 

charges at “Remittance Transaction Inquiry”.

Remittance Services (TT & CHATS)
(CONT’D) 

7

3

The submitted transaction for TT & CHATS can both be found in the section of 
“Pending Remittance Transaction Inquiry” for details. 

2



Comprehensive portfolio for investment products

25

For investment/Securities account holders, Investment Summary page can 
provide customers with a full glance of the market value and all other details 

for various product holdings, including Securities, Unit Trust and Bond/Notes.

Investment Summary8

1

Customers can also click into different product sections on the left menu for 
various actions. An example of Securities Purchasing is shown as below: 

2
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